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Comfort of care Home Care LLC ("we," "our," or "us") operate comfortofcare.com (the "Site"). This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website.
1. Information We Collect
· Personal Data: We may collect personally identifiable information, such as your name, email address, phone number, and billing/payment details when you voluntarily submit it (e.g., via contact forms, account creation, or purchases).
· Automatically Collected Data: When you access the Site, our servers automatically collect non-personal data such as your IP address, browser type, operating system, referring URLs, and cookies.
2. How We Use Your Information
We use the collected data to:
· Provide, operate, and maintain our Site and services
· Process transactions and send related notifications
· Improve user experience and analyze site traffic
· Respond to customer service requests and support needs
3. Sharing and Disclosure
We do not sell your personal information. We may share data only with:
· Trusted third-party service providers who assist us in operating our website (e.g., hosting, payment processors) under strict confidentiality agreements
· Law enforcement or government bodies when required by applicable law
4. Data Security
We use administrative, technical, and physical security measures (including encryption and firewalls) to protect your personal data from unauthorized access or disclosure.
5. Your Rights & Choices
Depending on your location (such as California under CCPA or Europe under GDPR), you may have the right to:
· Access, update, or delete the personal data we hold about you
· Opt out of marketing communications
· Disable cookies through your browser settings
6. Children's Privacy
Our services are not directed to children under the age of 13. We do not knowingly collect personal data from minors under 13.

7.  Additional Information for Residents of California
The California Consumer Privacy Act, as amended by the California Privacy Rights Act (Civil Code Section 1798.100, et seq.) (“California Law”), provides eligible California residents with specific rights with respect to our collection, retention, disclosing, selling, sharing, and use of Personal Information. This section on Additional Information for Residents of California supplements this Notice and applies solely to eligible residents of the State of California. Any terms used but not defined in this section have the same meaning as defined in California Law.

8. How we handle SMS/Texting:
· Comfort of Care Home Care LLC will not share or sell any information collected as part of SMS consent with any third parties or affiliates.
· Additionally, no mobile information will be shared with third parties/affiliates for marketing/promotional purposes.
· All other categories exclude text messaging originator opt-in data and consent; this information will not be shared with any third parties.
· SMS opt-in or phone numbers for the purpose of SMS are not being shared with any third party and affiliate company for marketing purposes.  
· If you have consented to receive text messages from Comfort of Care Home Care 
· SMS Terms of Service
· By opting into SMS from a web form or other medium, you are agreeing to receive SMS messages from Comfort of Care Home Care.
· If you have consented to receive text messages from Comfort of Care Home Care, you may receive SMS messages related appointment scheduling, appointment reminders, post-visit instructions, lab notifications, and billing notifications, conversational messages and conversations between employees.
· Message frequency varies depending on the type of communication.  For example, you could receive up to 21 SMS messages per week regarding your conversational messages and conversations between employees.
· Please note that standard message and data rates may apply, depending on your carrier’s pricing plan.  The fees may vary if the message is sent domestically or internationally.
· See privacy policy at https://www.comfortofcare.com/privacy.html.
· If you are experiencing any issues you can reply with the keyword message HELP for help.
· If you do not wish to receive SMS messages, Reply STOP to any message to opt out or you can choose not to check the SMS consent box on our forms. 
· Standard Messaging Disclosures:
· Message and Data rates may apply.
· You can opt-out at any time by texting “STOP”.
· For assistance, text “HELP” or visit our Privacy Policy and Terms of Use.
· Message frequency may vary.
How We Protect Your Information
We use reasonable security measures to protect your Personal Information. Please understand, however, that no security system is impenetrable. We cannot guarantee the security of our databases, nor can we guarantee that the information you supply will not be intercepted while being transmitted to and from us over the Internet.
9. Contact Us
If you have questions about this Privacy Policy, please contact us at:
· Email: comfortofcarellc@gmail.com
· Address: 25 Maple Street, Plantsville CT 06479

